BUSINESSVIDEOCASSETTES—TITLELIST

KEY
OWL S = Outagamie Waupacal ibrary System, Appleton
WLS =Winnefox Library System, Oshkosh

Achieving Excellence 55 min. WLS
Phil Wexler understands excellence and he communicatesin an informative way. This presentationisapart of asalesand
service program of some of the largest and best companiesin the USA and Europe. Audio Video Campus, 1993.

AcquiringAn ExistingBusiness 30 min. WLS
Devel oping and growing asuccessful small businessrequiresthat youwear many hatsthroughout the course of thework week.
TheBusiness Scenevideo serieswasdevel opedto assist youinhandling thisdiversity of responsibilities. Throughaninformal
panel discussion format, you will hear professionals, industry leadersand small business ownersdiscusstheir firm’' ssuccess
and how failures were overcome, in addition to ideas on tackling everyday issues. Business Scene, 1990

...And AccessFor All 47 min. WLS
Thistape covers ADA compliance, including pulling together afocus group and designing an action plan to your facilities
and resources accessible. Consumers share their concerns about accessibility and provide insight to providing "reasonable
accommodation.” ALA Video/Library Video Network, 1993.

AmericansWith DisabilitiesAct: New AccessToTheWorkplace

40 min. WLS
This comprehensive program explains ADA, shows how it will affect employers, and outlines the major steps necessary to
implement it. Coronet/MTI Film & Video, 1991.

Anatomy Of A Corporate T akeover 60 min. OWLS
Merger maniapresentsanalarmingarray of ethical problems. Debatingthe issuesareT. Boone Pickens; chief executivesfrom
Borg-Warner, Goodyear, and Berkshire Hathaway; economist L ester Thurow; and Senator Tim Wirth. Intellimation, 1989.

AnitaRoddick 47 min. WLS
Thedaughter of Italianimmigrants, AnitaRoddick traveled theworld and worked as ateacher before opening thefirst Body
Shopin1976. She now has Body Shopsall over theworld. She assets that business should not only operate humanely, but
deal only in products that are environmentally friendly. Landmark Media, 1994.

AreYouAnEntrepreneur? 18 min. OWLS
Thefilm exploresthree questions: (1) What isan entrepreneur?, (2) What isan entrepreneur’ srolein starting abusiness?, and
(3) What are the personal qualities usually found in successful entrepreneurs? Beacon Films, 1983.

AreYou Satisfied? 30 min. WLS
Coach Mike Ditka delivers his personal philosophy for success: attitude, character, and enthusiasm. The same winning
philosophy that propelled the Chicago Bearsinto victory at Super Bowl XX. MTI Film and Video, 1987.

Artificial Intelligence 36 min. OWLS
Part of the" Great Minds of Science" series. Dr. Marvin Minsky'sinterviewswith Paul Hoffman, the editor-in-chief of

Discovery Magazines.

Back CareAnd Safety 15 min. WLS
M orethan 600,000 peopl e experience back injuries on thejob annually and the cost to businessis estimated to exceed thirty-
onebilliondollars. Thisprogram offerssound prevention measuresthat hel pworkersavoid painful and costly back problems.
AIMSMedia, 1991



Bankrupt 30 min. WLS
Human consequencesof afailuretoinnovatearedocumentedinthestory of Inforex. Learning Corporation of America, 1982.

BasicComputer Literacy 45 min. WLS
L earnhardwareand softwarefor DOSand Windowsina"tersel earning situation, spiced withabit of occasional comicrelief".

TheBasicsOf Exporting 35 min. OWLS
Thisvideowill show you how toinvestigateexport opportunities. Y ou’ |l findinformationyouneedinfivebasicareas: Selling
and distributing overseas, getting your goods overseas, payment mechanisms, sources of financing, and international
marketing. First National Bank of Boston, 1993.

BePrepared For Meetings 24 min. OWLS
Watch afacilitator lead her team through atough problem-solving meeting. Most meetings are much longer than need be.
Some should never beheld at all. Learn how to keep your meeting moving forward on track. Kantola Productions, 1991.

BePrepared ToLead 27 min. OWLS
Inthisvideo, meet four different business|eaders, watch asthey apply their unique and special skillsto avariety of business
situations. Intheprocesslearn how to devel opyour skillsand how to build thetrust of your team members. KantolaProductions,
1991.

BePrepared To Sell 24 min. WLS
Learn asasales pro coaches a novice through hisfirst important sales presentation. The principles of sales are the same no
matter what you are selling. Y ou must design your presentation for success and deliver it with enthusiasm and assurance.
Kantola Productions, 1991.

Behavior Based Safety Video - A Scott Geller Program 20 min. WLS
Scott Geller is anationally recognized authority in the area of behavior based safety. Educational institutions with safety
busi ness management programswill want their studentsto view thislatest thinking inthe area of safety. Safety managersin
businesses and manufacturing will find these concepts of immediate applicability.

Biological Hazards 13 min. WLS
Employeesworking in environments wherelive organismsare present such asviruses, bacteria, and fungi are at seriousrisk
of contractingtheillnessor diseasethesegermsand other organismscarry. Theprogramrevealswhichemployeesareat greatest
risk and what types of work environments contain biological hazards. AIMS Media, 1985.

Bloodbor nePathogensin TheWorkplace 19 min. WLS
Under OSHA'’ snew Bloodborne Pathogen Standard, any empl oyeethat might be exposed to human blood and other infectious
matter onthejobis“atrisk.” Thisprogramhasbeendesignedtomeet thetraining standards. Areascoveredincludesymptoms
of bloodborne diseases, an exposure control plan, emergency procedures and selection and use of personal protection
equipment. AIMS Media, 1992.

Body Business 60 min. OWLS
Dr. Ken Cooper givesadynamic presentationlaced with humor about theimpact of body language. Filmslncorporated, 1983.

Breaking TheAttitudeBarrier: Learning ToValuePeopleWith Disabilities 33 min. OWLS
Thisawarenessraising program examinesthe myths soci ety has created about peoplewith disabilities. It providesimportant
information to help employees understand and successfully interact with this valuable segment of the workforce. Coronet/
MTI Film & Video, 1991.

Building A Customer-Driven Organization 252 min. WLS
Volumel: Lookingthroughyour customers eyes, dealswiththe manager’scommitment to service and theimportance of
customer feedback.

Volume2: Today’sservice strategies, stresses devel oping an effective service strategy.
Volume3: Leading your service team, shows how your people make the difference and how to empower your team.
CareerTrack, 1990.

BusinessL aw 144 min. OWLS
Topicsinclude The Legal System, Tort Law, Contract Law, and Product Liability. These materialsare presented in an easy
tolearnformat.



Buying A Business 60 min. WLS
Learn how to buy more businessin less time, saving money and avoiding problems. Expertswill teach you valuation and
appraisal methods, market competition and analysis, negotiating techniques, legal considerations and tax considerations.
TomKat Productions, 1993.

Buy Out 30 min. OWLS
Thebold experiment of Hyatt-Clark Industries of New Jersey, where 1,200 workers and managers bought their unprofitable
businessfrom General Motors. Learning Corporation of America, 1983.

Carcinogens, M utagens, And Teratogens 10 min. OWLS
Chemicalsthat can damagethepattern of cell growth areclassified among thegroup carcinogen, mutagen andteratogen. This
program clarifies the different hazards these extremely dangerous chemicals present in the workplace and illustrates the
precautions employees must take when working with them. Special emphasisis given to proper hygiene and emergency
preparedness. AIMSMedia, 1985.

CashOnTheVine 30 min. WLS
Oneof agrowing number of wineriesthat producewineinlimited quantitiesand at high prices, thewinery must decidewhether
toexpand and risk thedangersof growingtoo quickly and possibly losingits” elite” image. Learning Corporation of America,
1984.

Catfish Fever 30 min. OWLS
Beset by uncertaintiesof weather andthemarkets, cotton and soybeanfarmersinMissi ssippi arehoping for agribusinesssuccess
in another endeavor. Learning Corporation of America, 1981.

ChangeMaster Companies: PuttingtheTheory IntoAction 42 min. WLS
Dr. Kanter's second program presents three case studies of Change Master principles in action. Although they show the
principlessucceeding in noneducational settings, thethreediverseexamplesdemonstratehow K anter'sideasapply toall well-
managed organizations. Encyclopedia Britannica Educational Corporation, 1987.

TheChangeMasters: Under standing TheTheory 29 min. WLS
Harvard'sDr. Rosabeth M ossK anter assertsthat successful organizationsareled by " changemasters” - peoplewho caninnovate
to keep change under control. Her theory is organization-blind: it'sjust as applicable to schoolsasit isto businesses. With
the help of thisvideo, you can encourage your staff to embrace productive change, to focus on academic results, to work in
teams, and to develop a "culture of pride" that emphasizes the values of involvement, responsibility, and commitment.
Encyclopedia Britannica Educational Corporation, 1987.

Chef’sSpecial 30 min. WLS
A chef faces an uphill battle to make his own seafood restaurant asuccess. Learning Corporation of America, 1983.

Chemical Hazard I dentification And Training: Introductory Overview 19 min. OWLS
To protect workers from possible injury, “Right-To-Know” laws mandate that all employees working among hazardous
chemical sbe provided informati on about the chemical sand advised of the necessary saf ety precautionsto usewhen handling
them. This overview explains Right-To-Know and develops workers understanding of their roles in being and staying
informed. AIMSMedia, 1985.

Chemical Safety In TheLaboratory 34 min. OWLS
OSHA laboratory standard assigns chemical safety regulationsto laboratories, this program will help employees know how
and where to find chemical information and explains what to do in the event of aproblem. AIMS Media, 1991.

Choices 16 min. WLS
Produced and donated by the Council of Small Business Executives. Thisvideo focuseson economic concernsinWisconsin.
Council of Small Business Executives Affiliate of Metropolitan Milwaukee Association of Commerce, 1986.

Clear Writers Hit Squad 16 min. WLS
Pick up hintsto make your business writing clear and jargon free for your intended audience. Kinetic, Inc., 1991.

Coaching And Counseling: Management T oolsFor I mproving Performance 26 min. WLS
Thisshowshow managerscan correct employees' attitudesor habitsthat aredetrimental to productivity. Coaching, atraining
technique, and counseling, adevel opment technique, areillustrated step-by-step ininteresting case studies. Encyclopaedia
Britannica Educational Corporation, 1985.



The Colonel ComesTo Japan 30 min. OWLS
When an American chain sets up shop in adifferent culture, a host of unusual marketing challenges arise. Learning
Corporation of America, 1981.

ConductingA Termination 10 min. WLS
Establishes documenting the reasons for termination, while maintaining a professional workplace atmosphere.
MTI Teleprogramsinc., 1985.

Conducting ThePerformanceAppraisal: BeA Coach, Not A Judge 34 min. WLS
A supervisor will learnhow to build ontheempl oyee'sstrengths, improveweaknesses, and hel pthem reach their true potential
using open-ended questionsthat improves communication. Setting new objectiveshel psto promote growth and learning for
the employee.

Conflict M anagement 57 min. OWLS
Dr. Ken Cooper shows you how to manage conflict to create a positive work environment, to encourage productive people
to come to you with their ideas, and to open your mind to new ideas. Films Incorporated, 1983.

Conquering Team Conflict 128 min. OwL
A 22-pageworkbook subtitled "Moving from gridlock to group results" isincluded in this4-video series. 1ssuessuch asways
to keep misunderstandingsfromturninginto ablamegame, diagnosing thetop 10" early warningsigns", and waysthat conflict
can benefit your team are discussed.

Contract Employees 45 min. WLS
New cost efficient staffing strategiesfor today'sbusinesses. Itisestimated that 50% of America'swork forcewill be contract
employeeshby theyear 2000. Gainval uableinformationandideason Temporary Employees. L eased employees, probationary
hiring, flex staffing and outsourcing. Host Ralph Paumen isan internationally know lecturer/author on business recruiting
and hiring strategiesfor small businesses, | eading companies, non-profit organizations, school sand governmental agencies.
Wehman video, 1994.

ControllingTheConfrontation: Arch L ustbergOn EffectiveCommunication Techniques

44 min. WLS
Giveyour staff theopportunity to bemoreeffectivecommunicators. Renowned mediacoach presentstechniquesfor defusing
confrontations and delivering convincing messages. ALA Video, 1989.

CornerstoneOf Quality: Action StrategiesFor Growth, Quality mprovement, And Enhanced Pr ofitability

24 min. WLS
Four cornerstone principles define quality management programs: continuous improvement; customer focus, employee
involvement; and commitment to measurement and eval uation.

CorrosivesAndIrritants 11 min. WLS
Employeeslearn why corrosivesand irritants are hazardous and how to properly handle and storethem. Personal protective
gear and emergency medical and clean-up treatments are clearly demonstrated. AIMS Media, 1985.

Cost Effective T elephone System M anagement 22 min. WLS
Pick up pointers on how to select the right long distance service, reduce long distance bills, and use the business telephone
to your advantage. Filmsfor the Humanities & Sciences, 1990.

Creation of theComputer 50 min. WLS
The History Channel's complete overview of the development of the computer.

Creating A BusinessPlan 25 min. WLS
Devel oping and growing asuccessful small businessrequiresthat youwear many hatsthroughout the course of thework week.
TheBusiness Scenevideo serieswasdevel opedto assist youinhandling thisdiversity of responsibilities. Throughaninformal
panel discussion format, you will hear professionals, industry leadersand small business ownersdiscusstheir firm’'ssuccess
and how failures were overcome, in addition to ideas on tackling everyday issues. Business Scene, 1990

CrisisManagement 14 min. WLS
Facilitiescan preparefor acrisisby learning howtoformulatean” Emergency Action Plan” discussedinthisprogram. Activities
and responsihilitiesof the Crisis-Management Team are outlined, and the“ tabletop” and “full scale” drillsareexplained and
demonstrated. AIMS Media, 1991.



Customer Service: It PaysToPlease 19 min. WLS
Thistapeteachesyour customer service employeeshow important their jobistoyour company. It will aso helpthemtohave
aclear understanding of their responsibilities as company representatives. Frominitial contact through final satisfaction of
acustomer’ s needs, employees are shown how to make the customer feel well cared for and important. AIMS Media, 1985.

Decision Exer cises: DealingWith Difficult SituatioN 25 min. WLS
Twelve open-ended exercises gives managers and supervisors the background they need to make crucial decisions dealing
with awide range of employee problems - from low productivity to charges of sexual harassment. AIMS Media, 1990.

DoRight! 36 min. OWLS
Lou Holtz and motivation are practically synonymous. Thisisthe perfect message for organizationsthat want to instill the
spirit of teamwork, acommitment to excellenceonthejob and off, astrong l oyal ty tothe organi zation, and apersonal dedication
to success. United Training Media, 1988.

DoYou Need A BusinessPlan? 21 min. WLS
Thisfilm defines the components of acomprehensive and well-devel oped business plan. Beacon Films, 1983.

DoWeHaveA Deal? 25 min. OWLS
Thisprogram presentsastreamlined approach to negotiating skill sthat iseasy tofollow and guaranteed to hel p anyonebecome
amore confident and successful negotiator. AIMS Media, 1992.

Emer gency Evacuation Procedur es 9min. WLS
Thepurposesof thisvideoistoexplainyour company'sevacuation procedures. TheL eader'sGuide providesaquestion/answer
format so that the session leader can tailor the safety message from the video to a particular department or company.

Emer gency Preparedness 14 min. OWLS
Companieswill maintain employee safety in emergency situations by following thisprogram’ sguidelines on developing an
emergency plan. AIMSMedia, 1991.

Employee Awar eness: Sexual Harassment 19 min. OWLS
This program educates empl oyees about sexual harassment and discussesits effects, not only onthevictim, but ontheentire
workforce. AIMSMedia, 1992.

EmployeeEducation: OfficeSafety 13 min. OWLS
Y our employees play akey rolein keeping the office safe. Thisprogram will help them become aware of the importance of
their role. Fallsarethe most common office accident. Another source of officeinjuriesisthefiling cabinet. Employeesare
shown how toload and useit properly. Other injury-preventionguidelinesillustratedinthisprogramincludeknowing escape
routesand proceduresto follow during emergencies, observing el ectrical safety ruleswhen handling coffeemakersand other
appliances, reporting fire hazards, and maintaining a drug-free workplace. AIMS Media, 1990.

E-Mail for Everyone 60 min. WLS
A how-to on organizing e-mail, sending and receiving messages.

TheE-myth: Why Most BusinessesDon't Work And What To Do About It 40 min. WLS
Michael Gerber explainsthat busi nesssuccessmeanswaorking on your business, not inyour business. AudioVideo Campus,
1989.

ExercisesIn L eader ship Skills 17 min. OWLS
Withintheorganizational setting, supervisorsmust |earnto establish rapport with employees, toinfluence, and bepersuasive.
This program builds confidence by presenting three exercises that give supervisors the opportunity to analyze and practice
their leadership skills. AIMS Media, 1991.

Energy For All Reasons 48 min. WLS,OWLS
Camille Wade Maurice explores ways in which one can control personal energy in order to alleviate stress and live amore
vital and healthy life. Wade Maurice & Associates, 1986.

ErgonomicsAnd Your Health 13 min. WLS
Thisprogram teachesoffice employeeshow to set up their workspacefor maximum comfort and productivity. Asemployees
learn to give alittle extra attention to their workspace-and to their activitiesin it-they are rewarded with more energy, job
satisfaction, and fewer aches and pains. Aims Media, 1990.



Excellenceln ThePublic Sector 53 min. WLS
Tom Peterspresentsfivecasestudiesof management excellenceat work inthe publicand not-for-profit sectorsof theeconomy.
The orgainizationsin this program focus on people oriented management—with an emphasis on customer service, people
involvement, and quality. The managersinthefilminspire, reward, and lead workersto outstanding levels of productivity.
Coronet/MTI/Film and Video, 1989.

Face To Face 27 min.
WLS
Coaching to improve work performance. Practical how-to techniques for managers and supervisors. Cally Curtis, 1981.

“Firel Firel” 7 min. OWLS
Planning and prevention can savealife...at work and at home. Firedrills, evacuation plans, extinguishersand common sense
can help keep people safe. Video Labs Corp., 1989.

Fire...InTheWorkplace 25 min. WLS
Americahasthehighest firedeath rateintheindustrialized world. Thisprogram designed for group training coversthethree
main causes of fire, how to get out aliveif you’ re caught in afire and reducing your vulnerability to workplace arson. Idea
Bank, 1994.

Fire Safety: Everyone'sJob 13 min. OWLS
Usingachecklist format, thevideo breaksfire preventionand protectionintofour general categories: housekeeping, electical,
heat sources, planning.

FireSafety: FireExtinguishers 23 min. WLS
Thisfilmmakesit clear that fireextinguishersarelifesavingtool sonly if they’ reused properly. Whenit comestofire, ignorance
of typesof fireand typesof fire extinguishersiscausefor concern. Every fireisnot thesame. Eachtype of fireextinguisher
is designed to tackle a specific job. Using the wrong extinguishing agent will not only fail to put out afire, it may cause it
tospread. Thefilmshowsthefour different typesof firesand fireextinguishersandthefivemaintypeof extinguishing agents.
It shows how to safely operate and maintain extinguishers. Andit showswhat todoin afireemergency before using thefire
extinguisher. TheRACE procedureistaught - Rescue, Alarm, Contain, and Extinguish. Finally, thefilmteachesthat thebest
way to stop afireisto prevent one from starting in the first place. AIMS Media, 1981.

Fired 30 min. WLS
A dramatized profile of afired, 44-year-old vice-president attempting to regroup and find anew job. Looksat the problems
of the unemployed executive, as well as the responsibilities of corporations as they make personnel changes. Learning
Corporation of America, 1982.

Flammables, Combustibles, And Explosives 13 min. WLS
Several commonly used substances are among the flammable, combustible, and explosive chemica group. Examples of
potentially dangerous situations with these chemicals are given, followed by correct, safe practices. AIMS Media, 1985.

A Funny Thing Happened On TheWay To Diversity 100 min. OWLS
Blind since childhood, host Alex V a dez mixes his own experiences with humorous anecdotesto send alighthearted, highly
informative message about the realities of being disabled in today's workplace. Full of factsthat help clarify the law under
the Americans With Disabilities Act.

GamePlan For Good Hearing 10 min. WLS
Noisy equipment or loud music can cause permanent hearing loss. The five elements of the OSHA Hearing Conservation
Standard are presented that apply any time. Video Labs Corp., 1989.

GentleArt Of First Call Closing 60 min. WLS
This advanced program is a complete course in selling, and was devel oped by a salesman turned instructor. Audio Video
Campus, 1993.

Getting AlongOn TheJob 35 min. WLS
Tomaintainajobrequiresan ability towork well with superiorsand co-workers. Thisprogramwill guideyouinlearningthe
ability to compromise as well as the ability to be assertive without being aggressive. Human Relations Media, 1988



GetMoreDonelnLessTime 12 min. OWLS
Discover thefour basi c stepsyou cantaketo maketimework for you. Y ou’ll learnthel atest timemanagement tipsthat increase
efficiency on and off thejob. Communication Briefings, 1991

GrowingA Business, Volumel: Great GameOf Business 30 min. WLS
Thisprogramintroducesthenineentrepreneursfeaturedinthisseries, including foundersof Patagonia, Esprit, Ben& Jerry’s,
acommunity bank, apartsremanufacturer, and more. Ambrose Video, 1988.

Growing A Business, Volume2: Beginnings 30 min. WLS
Thisfilmexaminesthestart-up phaseof anew business. Itlooksat theentrepreneurs’ world and what excitesthemto envision
anew product or service. Ambrose Video, 1988.

Growing A Business, Volume3: Money 30 min. OWLS
Theroleof capital in starting and expanding abusinessisexamined. Thisepisode showsthe need for small companiesto use
resourcefulness and creativity, rather than always turning to money to solve problems. Ambrose Video, 1988.

Growing A Business, Volume4: Product 30 min. WLS
Americans are evolving from passive consumers of mass merchandise into value and quality conscious customers. This
program looks at how several companies perceive quality and its relationship to their products. Ambrose Video, 1988.

Growing A Business, Volume5: Growing Pains 30 min. OWLS
Rapid growth can cause problems. This program showshow several companiesdealt with growth, or in one case, resisted it.
AmbroseVideo, 1988.

GrowingA Business, Volume6: Numbers 30 min. OWLS
Numbers express rel ationshipswithin acompany, and without understanding numbers, you can’t understand your business.
This episodelooks at the need to know what’ s happening in your business by and beyond the books. Ambrose Video, 1988.

Growing A Business, Volume7: Employees 30 min. WLS
A look at thewaysthat traditional barriersbetween management and empl oyeescan bereplaced by apeer rel ationship. Ambrose
Video, 1988.

Growing A Business, Volume8: Service 30 min. OWLS
Thepoor servicein many American businessesisthe singlebiggest opportunity for new businesses. SaysPaul Hawken, “The
customer comesfirst? Not really. Theemployee comesfirst.” AmbroseVideo, 1988.

GrowingA Business, Volume9: Marketing 30 min. WLS
Thisprogram demonstrateshow i maginative marketers sometimesachieve success by breaking therules. Colorful examples
includeahighly unconventional bank whosedelivery vansbear mural sof thievesattemptingarobbery. AmbroseVideo, 1988.

Growing A Business, Volume 10: TheBroader View 30 min. OWLS
It deal swith acompany’ sresponsihbility tothecommunity. Theprogram spotlightscompanieswhere“doing good” and being
in business are compatible concepts. Ambrose Video, 1988.

Hand And Power Tool Safety 15 min. OWLS
Hand and power tool s enable workersto perform their jobswith greater ease and efficiency. The program discussesthe safe
useof toolsindifferent work environments, how tohandleel ectrical, gasolinepowered, or pressuredriventool s, and thepurpose
and importance of tool guards. AIMS Media, 1991.

Hand, Wrist And Finger Safety 15 min. WLS
This program explains how the hands, wrists and fingers function as well as identifying potential hazards, ergonomic
considerations, selection of tools and equipment and personal protective equipment. AIMS Media, 1991.

Hard Sell—Soft Sell 30 min. WLS
Learn avariety of approachesto thefine art of selling. Watch experienced salespeoplein action. Learning Corporation of
America, 1985.

Hiring And Firing Full-timeEmployees 30 min. OWLS
What tolook for when hiring apersontofit your business. How tokeep documentstoassistinhiring or firing. Business Scene,
1991



Home-based Business: A WinningBlueprint 55 min. OWLS
Nationally known consultants Sarah Edwardsand Alan Gregerman offer comprehensiveadvice on how you canjointhetrend
and successfully implement your own home-based venture. Atlantic Bell, 1991.

How | Found A New Job In Six Weeks- - After Being L aid Off 39 min. WLS
This program describes the six key factorsin any job search and explainsin detail how to conduct a multi-level job search.
Merion Associates, 1990.

How M uch Capital Will Y ou Need? 17 min. WLS
Thisfilm explains how to determinewhat capital an entrepreneur needsto start and operate anew venture. It emphasizesthe
usefulness of basic financial tools. Beacon Films, 1983.

How ToAchieveSuccessWith Self-management 50 min. WLS
Dr. John W. L ee shares techniques for tome management, one of the most powerful toolsfor successin businessand lifein
general. Audio Video Campus, 1993.

How ToBecomeAn EffectiveL istener 56 min. OWLS
Oneof Americasleading communication authorities, Dr. Tony Alessandraprovideskeysto understanding peopleby simply
listening to them. Audio Video Campus, 1993.

How ToBecomeA Top Performer 55 min. OWLS
Jim Cathcart teachesyouthefivestepsfor devel oping top performance, thethree essential sfor healthy rel ationships, and how
to get the best performance from yourself and others. Audio Video Campus, 1993.

How ToBuild A Top Performer'sAttitude 56 min. WLS
Y ou can't performif you don't have theright attitude and Rick Berreraknows exactly how to build that attitude every day for
every employee. Inthisvideo, Berreraoutlinestechni quesyou can usetoimmediately begintobecomeatop performer. Audio
Video Campus, 1993.

How ToBuy Or Lease Commercial Real Estate 30 min. OWLS
Aninformal panel discussionwith professionals,industry |eadersand small businessownerson how they decidewhentolease
or whento buy. Business Scene, 1990.

How To Give Exceptional Customer Service 270 min. OWLS
Today, customers demand impeccable service, that means fast turnaround, sincere courtesy and unqualified respect. This
programisbrimmingwith specific strategiesfor real-world situations. Theskillsandideaswill not only makeyoumoreeffective
with customers, but also less stressed on your job. CareerTrack, 1990.

How ToMakeA Speech 37 min. WLS
HOMEUSEONLY

Theart of making aspeechisdemystified and madesimpleand clear tounderstand. Steve Allenuseshiswarmand entertaining
manner to put you at ease and make learning fun and enjoyable. 1t’s packed with practical advice you will want to refer to
again. McGraw-Hill Productions, 1985.

How ToManageTime 55 min. OWLS
Dr. JohnW. Lee shares secretsof how to manageyour timetheway successful peoplemanagetheirs. AudioVideo Campus,
1993.

How ToPositively I nfluence Anybody 50 min. OWLS
Usethisvideo to empower your entire staff. Learn how to devel op arelationship action plan and reap immediate benefits.
Audio Video Campus, 1993.

How ToReally Start Your Own Business 120 min. OWLSWLS
HOMEUSEONLY

Thisfast-paced guidefromInc. magazinegivespractical advicefromthosewho havesucceededin starting their own businesses,
including such businesses as Pizza Hut and Celestial Seasonings. Lorimar Home Video, 1987.

How To Respond In An Emer gency 8 min. WLS
Thisvideo outlinesthe basi c steps of emergency responsein the event of afire, chemical spill, explosion, or natural disaster.
How to call for help, shutdown procedures, evacuation procedures, and the importance of preparedness are also covered.



How To$Tart Your Own $Uccessful Business 120 min. WLS
Thisresource guide isdesigned to increase your managerial skills. Areas covered include how to start, market and manage
your business. Buying existing business, franchise businesses and setting up ahome based business, are also examined. In
the Black Productions, 1990.

How To Succeed In A HomeBusiness 70 min. WLS
HOMEUSEONLY

Isworking at home right for you? How can you combine workstyle with lifestyle? This practical guide will show you how
to run a business from home and achieve the freedom of being your own boss.

LorimaHomeVideo, 1987.

How ToWriteAnd Conduct EffectivePerformanceAppraisals,Volumel,2& 3 212 min. OWLS
Performance appraisals are one of the toughest jobsin management. Y et, done properly, they’ re an invaluable way to keep
your people growing. This program gives you a step-by-step system of researching, writing and delivering effective
performance appraisalsthat will improve performance all year long. CareerTrack Publications, 1993.

lacocca: An American Profile 52 min. OWLSWLS
This portrait of lacocca explores his personal values, examines his close rel ationship with hisfamily, and the struggles that
come with success in big business. From amost certain bankruptcy, he helped take Chrysler to large profits. Films
Incorporated, 1984.

I mproving Employee Perfor mance 10 min. OWLS
Shows how to approach performance problemsin anon-threatening manner. MTI Teleprograms, Inc., 1985.

Incident Prevention 14 min. WLS
Employeesand supervisorsaretaught how to recognize potentially hazardousactsand conditionsand shown how to alleviate
them. Promoting apositivework safety attitudeis stressed in addition to conducting on-going employeetrai ning, equipment
inspection, good communications and drills. AIMS Media, 1991.

Industrial Ergonomics 15 min. OWLS
Describes how employees in the workplace make demands on their bodies that can cause ergonomic injuries. Looks at
workplace situationslikely to cause ergonomic problems and describes how employees can match their body totask in order
to prevent injuries. AIMS Media, 1991.

Thelnfor mation Super highway: Under standingAnd Using Thelnter net 30 min. OWLS
Inthispresentation, youwill beshownthebasi csprotocol sof E-mail, fil etransfer protocol andtel net, aswell asthelatest Internet
tools such as Gopher, the World Wide Web, Archie, Veronicaand WAIS. Free RangeMedia, 1994.

ThelnsideTrack 15 min. WLS
Viewerslearn how to deal with the seven biggest self-imposed hurdlesto success: goalswithout plans, procrastination, poor
concentration, inflexibility, excuse-making, self-defeatism, and lack of enthusiasm. Cally Curtis, 1986.

Internet Tipsand Tricks 30 min. WLS
Areyou taking full advantage of the resources of the Internet, or isalack of knowledge and experience holding you back?
This 30-minute video will get you up to speed with the technology and terms of using the Internet.

I nter view Power 60 min. WLS
An effectivetool for job candidates, recent graduates and people coming out of the military who planto interview for anew
job, apromotion, atransfer, or toretainajobinacompany that'sdownsizing. Devel oped by TomWashington, aninternationally
renown author (The Hunt, Resume power), national speaker on career topics, and a frequent contributor to the National
employment Paper. Gain insight through actual re-enactments, learn interviewing skills such as: Active listening; control
the content, not the interview; let others speak for you; overcoming objections; and more including how to handle avariety
of interview situations and circumstances. Wehman Video, 1995.

Thelnterview: TheRight Person For TheRight Job 26 min. WLS



Thisfilm explainsthe interviewing process from start to finish. Barr Films, 1983.

Interviewing: No-Brainers— TheVideo GuidestoLife 30 min. WLS
How to successfully navigate the interviewing process from what to wear, how to prepare, and what to expect.

It PaysToBeA Pro 30 min. OWLS
This program demonstrates correct restaurant service. Hospitality Consultants, 1990.

It'sAll Part Of TheJob 21 min. OWLS
Thisvideo featuresreal lifeworkerswith developmental disabilitiesand their employers. It focuseson social skills needed
to succeed on thejob. Attainment Company, 1993.

Job Survival Skills 21 min. WLS
Learn how to get off to agood start in anew job and how to keep it. JIST Works, Inc., 1990

The Juggler 28 min. OWLS
Being ableto concentrateonthetask at handisapowerful tool. Viewerslearntheei ght maj or waysof devel oping concentration.
Cally Curtis, 1986.

L adder Safety 14 min. OWLS
Explains the basic rules of ladder use including correct placement and maintenance, practice of the “buddy system” and
avoidance of overhead hazards. AIMS Media, 1991.

L eader ship: PeoplePotential Now! 55 min. WLS
L earnto maximizeyour personal and professional potential, handlechangemoreeffectively, and build awinning professional
environment asconsultant SheilaM urray Bethel summarizesthechallengeof |eadership and how you canbecomeasuccessful
role model. Audio Video Campus, 1993.

LearningToThink LikeA Manager 25 min. WLS
Becoming agood manager doesn‘t comeautomatically withthetitle. Itistruly alearning experience. Thisfilm concentrates
on basic management skillsto help new and current managers. CRM/McGraw-Hill, 1983.

L earning Windows 95 WLS
Vol. 1: Beginning Windows 95: Introduction, maneuvering through the desktop, getting help, working with
programs, keeping track of files and folders on your PC and the taskbar. 1hr. 58 min.
Vol. 2: Intermediate Windows 95: Desktop shortcut icons, customizing Windows 95. Printing in Windows 95
and advanced techniques. 1 hr. 54 min
Vol. 3: Advanced Windows 95: Object linking and embedding, inside the DOS command prompt window. PC
system management tools and information services. 2 hrs. 7 min. KLS Corp, 1995.
LearningWor dperfect 6.1 For Windows OWLS
Vol. 1: Beginning: Creating documents, formatting, essential skills, paragraph and page formatting, proofing
and pulling it all together. 2 hrs. 7 min.
Vol. 2: Intermediate: More on formatting, document features, envel opes and |abels, document management,
and editing tools. 2 hrs. 13 min.
Vol. 3: Advanced: Abbreviations, macros, columns, tables, styles, document templates and working with large
documents. 1 hr. 56 min.
Vol. 4 Desktop Publishing: Introduction to graphics, text boxes, graphic lines, watermarks, creating layouts,
report coversand news letters. Fonts, WordPerfect draw and developing abrochure. 2 hrs. 2 min.
Vol.5: Mail Mergeand Forms(comeswith disk): . Mail mergebasics. Merging envelopesand labels. Select records,

sort and resolving problems. Converting databases and spreadsheets. Using preprinted forms. 2 hrs

Listening: TheKey ToProductivity 17 min. OWLS
Thisvideo is packed with practical tips and research findings that will help you and other employeesincrease productivity,
work smarter and profit through better listening techniques. Communication Briefings, 1992.

L oader -backhoe Safety 20 min. each WLS

Vol. 1: Dealswithloader-backhoesafety andisdesignedfor theoperator. Video coversthemost common mistakesand
accidents, transporting and utility dangers.

Vol. 2: Practical guidelinesfor many other tradesthat work with the loader-backhoedaily. It explains how plumbers,

electricians, engineersand others



can work safely with thismachine. Talus Resources, 1991.

L ock Out/TagOut 17 min. WLS
This program explains what OSHA lock out/tag out is and how it helps prevent employees from injury when servicing
machinery. It provides examples of lock and tag devices that are used with the electrical, pneumatic, and hydraulic power
systems and illustrates common repair situations that require lock-out/tag-out precautions. AIMS Media, 1991.

MakeThePhoneWork For You 12 min. WLS
Thisvideo provides telephone tactics you can use to end phone frustrations so you can get more done, serve your customers
better, and sell more productsand services. Y ou’ Il get practical ideasyou can useright away to makethe phonework for you.
Communication Briefings, 1991.

MakingDiversity Work 23 min. WLS
Develop the awarenessand skillsnecessary to recognize and tol erate differencesand to form productivework groups. Learn
the practical process that unites employees and focuses their energy to serve the mission and goals of the organization.

MakingM eetingsCount 15 min. WLS
For any organization or leader who wantsto avoid bad meetings, it coverswhat stepsto take to prepare and run an effective
meeting. BFA Educational Media, 1984.

MakingM eetingsWork 18 min. OWLSWLS
How to have meetingsthat produce results, build team trust, increase creative thinking, and encourage commitment to team
decisions. Encyclopaedia Britannica Educational Corporation, 1985.

MakingYour Cold CallsCount 17 min. OWLS
What isthe best way to reach the decision-maker you need within acompany and what to say when you have gotten through?
How can those precious seconds that create the first impression best be used? This program, which could easily be called
"befriending the gatekeeper,” coversthesetopicsand more. It offerswaysto prepare cold callsand set objectives; givesthe
essential sof agood opening statement; and providestipsfor getting past thetemporary put-off—tool sneeded by anyonewith
aproduct or serviceto sell or information to solicit over the phone. Filmsfor the Humanities, 1990.

Manager sCan Avoid Wasting Time 30 min. WLS
This Harvard Business Review video presents afour-part strategy to increase management productivity by organizing and
managing time effectively. MTI Teleprograms, Inc., 1985.

Manager sWith Impact: VersatileAnd | nconsistent 30 min. OWLS
An operating manager’ sexecutivestyleof action must betailoredtofit thesituation. Managerswho consistently accomplish
alot arenotably inconsistent intheir manner of attacking problems. A Harvard BusinessReview video. MTI Teleprograms,
Inc., 1985.

M anaging PerformancePraoblems 26 min. WLS
For managers and supervisors, this program givesinsightsinto dealing with the employee who is performing poorly despite
supervisory effortsto motivate and devel op the employee. Barr Films, 1987.

Managing SubstanceAbuseln TheWorkplace 115 min. WLS
Thistraining series composed of four programs provides supervisorswith proven strategiesfor identifying and dealing with
the complex problem of drug abusein the workplace. Kinetic, Inc., 1991.

MarketingOn Thel nter net 45 min. OWLS
Everywhere you look today, there are articles about how the Internet will change the way you do businessforever! Isit all
hype, or istherereally something behind the fact that millions of people are now connected viathe Internet. How could the
Internet affect your business? Should your company taketheInternet plunge? These questionsand moreareansweredinthis
video. Whatyou'll learn: thedo'sand don't of selling onthelnternet. How to set up your company "storefront™” onthelnternet.
How to lower the cost of marketing and training. Wehman Video, 1995.

Marketing: Winning CustomersWith A*“Workable” Plan 45 min. WLS
Thereisnosingle“right” way to approachamarketing plan. Y our marketing plan should be part of an ongoing self-eval uation
process, and uniqueto your company. Thisvideotapewill help you identify key issuesand opportunities. By the end of the



planning process, you will have: A Mission Statement, M easurabl e, attainableobj ectives, General strategiesfor reachingeach
objective, Specific tactics for carrying out each objective, and A plan of action. Bell Atlantic, 1989.

MasteringMicrosoft Windows98: Making TheM ost Of Your Upgrade 60 min. WLS
Y ou'll learn about changesto the standard interface aswell ashow to use the most important new features such as connecting
to the Internet.

M eeting Customer Expectations 20 min. OWLS
This program showswhat the customer expectsin the way of service, and how he or shereactsto both good and bad service.
Filmsfor the Humanities and Sciences, 1991

Memory Fixing 67 min. WLS
Dr. Ken Cooper presentstechniquesthat will help you devel op a ertness, savetime, andimproveyour productivity, whatever
your task. FilmsIncorporated, 1983.

Micr osoft Office97: Introductory SkillsCour se 45 min. OWLS
Theviewer will learn how to read and send mail, use Word and Outl ook together, scheduleameeting with Outl ook, use Excel
and Wordtogether, createaWeb page and saveaWord document asHTML, insert Hyperlinks, useaWeb pagetemplate, and
convert a presentation for use on the Internet.

MindingMy Own Business. Evaluation 27 min. WLS
Thisseriesdrawsonthereal lifeexperiencesof ethnically diversewomen. Thisprogram emphasi zeslong-term and short-term
planning, helps her achieve her goals by closely examining: profitability, shrinkage, turnover, expansion, satisfaction,
achievements, weakness and strength. Landmark Media, 1993.

MindingMy Own Business: Financing 27 min. WLS
This program will address such topics as lending decisions, short term, intermediate term and long term financing; credit;
approaching lenders; financial statements and funding sources. Landmark Media, 1993.

MindingMy Own Business. FranchiseBusiness 27 min. OwWLS.
Thefranchisebusinessisalargeand growingbusinesssector. Therearemany kindsof franchisestochoosefrom. Inthisprogram
welook at some of the opportunitiesavailable and provide guidelinesfor making a sel ection and operating successfully. the
advantages and disadvantages compared to the independent business are explored. Advice on how to start your own
franchising chain is also covered.

MindingMy Own Business: Homebased Business 27 min. WLS
Many companiesbegininahomebasement. Thereoften comesatimeto movethebusinessout or haveittakeover theentire
house. Thisisagoodway to begin abusiness, keeping costslow. Early decisionsinthe planning stage determinethegrowth
potential. Whether one chooses to move out or sustain a small and profitable home based company or grow and remain
homebased are areas examined in this program.

MindingMy Own Business: Hospitality Business 27 min. OWLS
Running your own restaurant, bed and breakfast or hotel is often a dream for many. Advertising, publicity and good
management are the essential ingredients for success. This program takes you through all the steps to that success in the
hospitality industry.

MindingMy Own Business: Inspiration And M otivation 27 min. OWLS
This program focuses on five successful entrepreneurs whose companies range from the small home businessto large scale
manufacturer, includesinsightful commentary from LisaBaskin, business consultant. Landmark Media, 1993.

MindingMy Own Business: M anaging 27 min. WLS
To help the entrepreneur keep the business on track, this program will cover such topicsas: organization, record keeping,
staffing, inventory control, customer relations and professional development. Landmark Media, 1993.

MindingMy Own Business: Manufacturing& Distribution 27 min. WLS
Whether large or small the manufacturer must be on top of the cost of materials, |abor skillsand training, world market trends
and distribution. Often the manufacturer is also the wholesale distributor too and must be concerned with transportation,
effective warehousing, spoilage, dating, market trends, competition and accounts receivable. With a growing opportunity
tosell totheworld asthegloba market solidifiesal socomesthethreat of competitionfromimports. Thepossibility for financial
gain is both enormous and dicey.

MindingMy Own Business: Marketing 27 min. OWLS



If abusinessis to succeed the market must be intimately understood. This program defines what is meant by successful
marketing, and outlines the elements that make for a viable and exciting marketing strategy. Landmark Media, 1993.

MindingMy Own Business: Planning 27 min. OWLS
Theprocessof setting goals, defining the parametersof the busi nessand establi shing abusiness plan and abudget arecovered.
Suchtopicsasmarket research, choosing aprofessional advisor and sel ectingan accountant, abanker and alawyer areexplored.
Landmark Media, 1993.

MindingMy Own Business. Professionalsln Business 27 min WLS
Accountants, dentists, lawyersand veterinariansspend yearslearning their trade. However businessskillsareseldomincluded
intheir training. Anoverview of setting up and maintaining asound practiceisdealt with in this program. Where and how
to find the staff and backup expertise for the business side of thingsis covered.

MindingMy Own Business: Retail Business 27 min. OWLS
Theretail businesscanbeagreat successor total failure. Crucial factorsin thisoperation are: location, inventory control and
markups, staff training, theft, market awareness and day to day management. Welook at avariety of retail companiesand
discover their keysto success. Landmark Medialnc.

MindingMy Own Business: ServiceBusiness 27 min. OWLS
For the service based company quality, cost and public relations are the key ingredients whether the serviceis pet grooming,
landscaping or production managing featurefilms. This program focuses on these key elements along with all the basics of
planning, financing and marketing.

NBR Starting A Business 25 min. OWLS
TheNightly BusinessReport hasbrought together several segmentsto hel p peoplewhoareplanningtostart their own business.
NBR Enterprises, 1992.

NegotiateLike ThePros 157 min. WLS
Y ou can devel op the negotiation skillswhich arecritical inleantimes. Y ouwill understand what it’ sliketo be on both sides
of the bargaining table. CareerTrack, 1991.

Nerds2.01: Internet 180 min. OWLS
A 3-hour PBS special detailing the history of the Internet. Featured are al the brilliant entrepreneurs who turned asimple
government communication system into aworldwide trend.

New SellingWith Service 56 min. OWLS
Americasleading authority on service, Phil Wexler brings you his approach to service that can be your ticket to sales and
business success. Audio Video Campus, 1993.

9 TraitsOf Highly Successful Work Teams OWLS
A 94-pageworkbook subtitled " Basictrainingfor building and growing effectiveteams” isincludedin this9-video workshop.
Eachvideodealswithasingletraitto beworked onin conjunctionwiththeworkbook, i.e. Trait 1: FindingaCommon Purpose,
etc. Althoughthevideosaverage 25 minutes, therecommended amount of timefor doing theworkbook exercisesisincluded
with each video.

Open TheDoor 28 min. WLS
Dealswith theimportance of communication in the roles managers play in negotiations, team building, customer relations,
sales, and conflict management. Cally Curtis, 1979.

OrganizeY our Space! 32 min. OWLS
Thevideo, audiotapeand workbook do not duplicate each other but i nstead add other componentsto the processof organizing
one'sworkspace. The constant influx of paper into offices makes mandatory that one increase their level of organizational
skills! Besidesjust filing rips, calendar and project management are also included, aswell as organizing one's professional
reading. The video presents two people organizing their home office, but avariety of office situations are also included.

A Passion For Excellence 30 min. OWLS
Tom Petersdiscusses enthusiasm, passion and desire as management qualitiesin business and industry to promote company
profit and personal satisfaction. MTI Film and Video, 1986.

People And Productivity: WelL earn From The Japanese 28 min. OWLS,WLS



This video examines some of the key ideas from Japanese business philosophy and shows how they help to improve
productivity and employee relations. Encyclopaedia Britannica Educational Corporation, 1982.

PeopleFirst: Serving PeopleWith Disabilities 40 min. OwL
About 12 percent of the people you could serve or hire have some type of disability in vision, learning, mobility etc. This
program demonstrateswaysto break down both physical and attitudinal barrierswithout alargeinvestment of timeand money.
Emphasisis on sensitivity, service and providing employment opportunities. Library Video Network, 1990.

PerfectingTheArt Of Criticism 48 min. OWLS
Trainer Francine Bergin providesjust the right approach to the delicate subject of giving and taking criticism. Audio Video
Campus, 1993.

A Perfectly Normal Day 27 min. WLS
How to deal with those interruptions and crises that spoil your well-planned day. Cally Curtis, 1983.

ThePower Pinch: Sexual Harassment In TheWorkplace 26 min. WLS
A documentary which exploresthiswidespread problem and illustrates behavior which isdefined as sexually harassing. The
film explains the underlying causes for such behavior and shows what management and employees can do to prevent its
occurrence. MTI Teleprograms, Inc., 1981.

Power -packed Selling 32 min. WLS
Salespeoplewill seehow trust often makesthedifferencebetween acl osed saleand al ost one. Thefilm showscustomer reactions
to various sales approaches. Creative Media, 1977.

ProactiveM anagement And Sexual Har assment: Recognition, I ntervention, Prevention 21 min. WLS
Thisprogram instills awareness in managers and supervisors on the severe ramifications sexual harassment can have on the
workplace and shows how to recognize and alleviate such incidents. AIMS Media, 1992.

Professional Telephone Skills 81 min. OWLS
Theway your people handle every single phone call determineswhether you create businessor loseit. Youwill learn how
to handle confused callers, impatient callers, all callerswith tact, composure and professionalism. CareerTrack, 1989.

Promotion: Solving ThePuzzle 55 min. WLS
When all of the piecesof apuzzleareput together, they present aseaml essimage. But whenyou’ regiven abox of fragmented
piecesit’ softendifficult toknow whereto begin. Itall looksalike, and noneof it makesmuch sense. Promoting your business
canseemthesameway. How doesadvertising differ from publicrelations, and how dothey fit together? “ Promotion: Solving
thePuzzle” tellsyouwhat thepiecesare, what their functionsare, and how to makethemall work sothat your promotion strategy
presents an effective, consistent image to your customers. Bell Atlantic, 1990.

Psycho-geometirics 58 min. WLS
Explore the “geometry” of the personality. Discover what your shape says about you: why you feel, act, worry, play,
communicate, work and live the way you do. You will also learn why others act and react the way they do. CareerTrack
Publications, 1994

TheQuality Revolution 39 min. WLS
Hosted by Collin Siedor, “ The Quality Revolution:” asks the question: How did American manufacturers lose their
competitiveedgeand worldwidedominanceintheyearsfollowing World War [17? 1t answersthat question by telling thestories
of FordMotor Company,, GloveMetallurgical, Inc., and Eastman K odak Copi er ProductsDivision- threemajor manufacturers
that have achieved impressive turnarounds by focusing on quality. MTI Film & Video, 1989.

Radiation Hazards 15 min. OWLS
This program distinguishes between several sources and types of radiation and discusses their potential for harm. Proper
labeling and storage techniques are stressed in addition to the use of protective clothing and equipment, and emergency and
disposal procedures. AIMS Media, 1985.

Reading PeopleRight 56 min. OWLS
Dr. Tony Alessandra explainstheimportance of understanding the personality type of each person with whom you interact.
He outlines specific steps people should take to improve the communications process. Audio Video Campus, 1993.

Risk, TheWay ToGrow, Part 1: Touch And Grow
Risk, TheWay ToGrow, Part 2: Get Up And Get Growing 40 min. each WLS



CamilleWadeMaurice providesan understanding of what isinvolvedinrisk taking, and identifiesthedifferent typesof risks
and benefitsof risk taking. She providesaframework that will help viewers make decisionsregarding personal/professional
risks of their own. Wade Maurice & Associates, 1985, (Must request each part separately.)

Safety Housekeeping And Accident Prevention 15 min. OWLS
Employeesareencouragedtobecomevery familiar withtheir jobsand awareof therisksinvol ved. It emphasi zestheimportance
of understanding correct operating procedures and safety rules in the handling of tools, chemicals and personal protective
equipment, and being prepared for emergencies. AIMS Media, 1991.

Safety On TheJob: Accident CausesAnd Prevention 16 min. OWLS
Thefivemajor causes of accidentsin theworkplace are stress, negligence, recklessness, fatigue, and overexertion. Viewers
are taught to seek help to deal with personal problemsand to seek waysto cooperate and help others avoid accidents. Both
staff and supervisorsareshown how tolook for lack of attention, irritability, tenseness, conflict withfellow workers, and health
problems, and to recognize them as potential safety hazards. AIMS Media, 1985.

Safety On TheJob: First Aid For Accidents 20 min. WLS
Theinformationinthisfilmislife-saving. Aninjured person may die or be permanently disabled without correctly applied
firstaid. Through aseriesof vignettes, thefilmillustratesfirst aid treatment of some of the most serious accidents occurring
intheworkplace. Theinjuriesincludebrokenlegs, broken backs, bleeding, head wounds, burns, and el ectric shock requiring
CPR. AIMSMedia, 1985.

Safety On TheJob: TheHazardsOf Substance Abuse 18 min. OWLS
Theuse of drugsintheworkplacefor any reasonisahazard. Prescription and non-prescription medicinesaswell asalcohol
and illegal drugsreduce workers' ahility to function safely. Controlled experiments revealing behavorial changes makeit
clear that individuals under theinfluence are not in control. Among the drugstested are alcohol, amphetamines, marijuana,
barbiturates, tranquilizers, antihistamines, cocaine, and PCP. Thefilmdramatically reveal sthat therisk of accident isshared
involuntarily by coworkers of substance abusers. AIMS Media, 1984.

Safety On TheJob: WorkingOn L adder s, PolesAnd Scaffolds 15 min. WLS
Acerial accidentsonthejob don’tjust happen, they’ re caused, in most casesby human error. Thisprogram providesimportant
safety guidelinesfor working on ladders, poles and scaffolds. AIMS Media, 1988.

Safety On TheJob: WorkingWith Machinery 17 MIN. OWLS
Thefilmteachessafety fromtwo perspectives: personal protection of theworker and saf eguardingthemachine. Personal safety
proceduresincludeuseof ear plugsor muff, eye protection, appropriate clothing, respiratory masks, and paying full attention.
Machine safeguards include locking out a machine - blocking all possible movement, not just cutting off power; never
removing safety guards; and proper operation of forklifts. AIMS Media. 1986.

Sam Walton 50 min. WLS
An A&E Biography of the"Bargain Billionaire".

Security Solution: L oad Secur ement 18 min. OWLS
This video teaches drivers securement techniques for flat beds and van trailers to help provide safe, undamaged deliveries.
It covershow to prevent cargo shifting, how to control damage caused by unstablefreight, and how to reduce accidents. This
makesit of useto manufacturersandindustry that transport unusual objectsonflat bedtrailersaswell asbusinessthat transport
smaller shipmentsof materials.

Security Solution: Theft Awar eness 18 min. WLS
This video addresses theft from trucks at freight terminals and parked locations as well astheftsinvolving violent acts such
ashijacking. Driverswill learn preventive measures they can take to avoid a confrontation or theft incident and what to do
if they areinjured or their cargo hasbeen stolen. Thisinformationwould beappropriatefor not only largetrucking operations

but also small businesses that transport their products by truck.

Self-esteem And Peak Perfor mance, Vol. 1 90 min. OWLS
High self-esteem. 1t means seeing why things will work, not why they won't. It means solving problemsinstead of placing
blame. It meansfailing, learning andtrying againinstead of stoppingor - worseyet - never tryingat all. Onthisvideo program,
renowned speaker Jack Canfield will giveyou specific skillsto help you build high self-esteem and enjoy peak performance



every day hereafter. Involume 1 you'll learn: 3 keysto high self-esteem; The importance of risk-taking in achieving peak
performance; Techniquesto helpyouleavethe past behind; How to set goalsassothey'll beachieved; Thesecret of thepersonal
inventory: How to acknowledge and affirm your strengths. Career Track, 1988.

Self-esteem And Peak Perfor mance, Vol. 2 95 min. OWLS
Involume 2 you'll learn how to: Use visualization to guarantee a positive outcome; How to get the most from your support
systems; When-if ever - you should giveup onagoal; Thesinglebest way to“ giveback” to peopl ewho boost your sel f-esteem;
How to strengthen your relationships, improve your attitude and enhance your productivity, Career Track, 1988.

Selling A Business 48 min. OWLS
Business consultant Richard Jessup and attorney L eigh Meineke cover the six stepsof the selling processaswell asproviding
accounting tips and legal advice. TomKat Productions, 1994

Seven M agnificent M otivational Speakers 120 min. WLS
This program features these dynamic motivational speakers: Terry Cole-Whittaker, Jack Canfield, Rita Davenport, Mark
Victor Hansen, Daniel Burrus, Les Brown and Don jolly. Chesney Communications, 1990.

Solving People ProblemsOn TheJob 26 min. WLS
Workforcevaluesand expectationsarechanging, and soisthesupervisor'srole. Supervisorsmust build empl oyeecommitment
andinvolvement, while continuing to fulfill traditional responsibilitiesfor schedulingwork, enforcing rules, and monitoring
progress.

StageFright 13 min. OWLS
This film systematically and methodically introduces specific techniques to control fear of public speaking. Simon and
Schuster Communications, 1979, Second Edition.

Starting A Home-based Business 16 min. WLS
This program examines the options of farm familieswho choseto create home businessesin addition to their farm business.
Two Wisconsinfarms serve asillustrations. UW-Madison Extension, 1989.

StressToYour Advantage 30 min. OWLSWLS
That old demon stressisexamined, showingwhy somecopewithit better than others. Thisprogram pointstheway tonaturally
reducing the impact of the common aggravations that plague our everyday lives. MTI Film and Video, 1986.

Successful StressControl 55 min. WLS
Inthisvideo, Dr. Layne Longfellow presents his stress reduction training program. Audio Video Campus, 1993.

Supervising For Quality: How ToBuild Morale And Productivity 26 min. WLS
Workforceval uesand expectationsarechanging, and soisthesupervisor'srole. Supervisorsmust build empl oyeecommitment
andinvolvement, while continuing to fulfill traditional responsibilitiesfor scheduling work, enforcing rules, and monitoring
progress.

Survival Guideto Windows 95 70 min. WLS
Brit Hume, anationally syndicated computer columnist, uses his 10+ years of experience using and writing about personal
computersto tell you all you need to know about Windows 95.

Surviving OfficePalitics 25 min. OWLS
Officepoliticsareaninevitablepart of thework world. I1dentifiabledestructive behaviorsinclude gossip, back-stabbing, and
gameplaying. Youwill learn boththelong-term and short-term consequencesof officepoliticking. Human RelationsMedia.

Taking The Step Up To Super visor 30 min. OWLS
L earnwaysto establish and exercise authority, devel op aclear communication style, maintain emotional control at all times,
delegate effectively, prioritize activities.

Taxes: No-BrainersTheVideo GuidestoLife 60 min. WLS
This video hel ps determine which formsyou need and where to get them. Y ou are guided through the 1040 step-by-step as
well as more complicated tax situations such as childcare expenses, dividends, capital gains and more.



TheTeam Approach: How To Organize Productive Teams 24 min. WLS
Learn how to identify project, select the right participants, nurture teams through development stages, define roles and
responsibilities, build team identity, and experience the power of team synergy.

Team Building 240 min. WLS

Volumel: Highlightstheeffectivenessof teamwork, how to get them committed and lead themto dotheir best. Alsodeals
with increasing people’s self esteem and productivity.

Volume2: Learnhow toencourageteamstotakerisksand innovate aswell asthe essential sof good team communication.
CareerTrack, 1989.

Teamwork With Pat Riley 24 min. OWLS
Pat Riley, one of theNBA’smost successful coaches, hoststhisfilm. Speakingdirectly totheviewer, Riley outlinestheeight
building blocks in histheory of teamwork: togetherness, equality, attitude, meshing, “We" versus “1”, organization, role-
playing, and kindred spirits. Thefilmillustrates each aspect of histheory with footage of the L os AngelesL akersand scenes
of Riley using his dynamic motivational skills. Barr Films, 1988.

TelephoneSkills: Courtesy OnThelLine 14 min. WLS
This program shows the proper use of the telephone in abusiness setting. McGraw Hill Training Systems, 1985.

TelephoneTales 28 min. OWLS
Few thingsimpact apaying customer moredirectly thantheimpressionyour empl oyeescreateover thephone, either positively
or negatively. Thisprogramwill give your peoplethe critical phone skillsthey need to handle your valued customers Xsell
Team, 1987.

TheTen CommandmentsOf Networ king 25 min. OWLS
Tosomenetworkingisaway of life. Thisvideoisbrimmingwithnew ideasfor expandingyour personal and businesshorizons.
TomKat Productions, 1994

Ticking Bombs: Defusing Violenceln TheWorkplace 55 min. OWLS
Targeted for executives, managers, supervisors and disaster response teams, this video is divided into two sections. The
Prevention Sections shows how to establish & implement policiesto minimizetherisk of violence. Identifying potentially
violent employees, avoiding hiring violent people in the first place, are some of the areas covered in this section. The
Preparedness sectionsisfor all employeesinvolved in the aftermath planing process.

TimeFor Strategic Planning 55MIN. OWLS
Learn Dr. Pete Johnson's" Balanced Strategy Concept,” thepractical six step processwhichwill helpyou devel op animplement
amanagement strategy which makes practical sense. Audio Video Campus, 1993.

TimelsMoney 30 min. WLS
Time management for the sales professional. Givestested, time-saving techniques. Cally Curtis, 1983.

ToxinsAnd Poisons 12 min. WLS
Though many toxic substances are not considered to be poi sonous, this program showswhy everyone should treat them with
the same degree of caution asthey would other harmful chemicals. 1t explainsthe serious effects toxic substances can have
on the body and illustrates effective safety precautions that pertain to toxic and poisonous chemicals. AIMS Media, 1985.

A TwoWay Street: Interview SkillsIn Action 25 min. OWLS
Y ou are taken step-by-step through the interview process, from initial greeting to the closing platitudes. Human Relations
Media

Under standingPC Networks 47 min. OWLS
Thisprogram is an excellent starting point for those who want to learn more about and get a grasp of computer networks.
M-USA Video, 1992.

Under standingWhat TheCustomer Wants 20 min. WLS
Thisprogramsdeal swiththeimportance of focusing onthe customer’ sproblems. Y oulearn how to read the customer’ smood
and respond appropriately. Filmsfor the Humanities & Sciences, 1991.

Upgrading And Troubleshooting Y our Pc 45 min. WLS
Learntodiagnoseand repair your computer to cut repair billsand downtime. Seehow to extend your system'slifeor improve
its performance with add-on or new components. M-USA Video, 1989.



UsesOf A BusinessPlan 30 min. WLS
Devel oping and growing asuccessful small businessrequiresthat youwear many hatsthroughout the course of thework week.
TheBusiness Scenevideo serieswasdevel opedto assist youinhandling thisdiversity of responsibilities. Throughaninformal
panel discussionformat, youwill hear professionals, industry leadersand small businessownersdiscusstheir firm’ ssuccesses
and how failures were overcome, in addition to ideas on tackling everyday issues. Business Scene, 1990.

Usingthel nter net for Resear ch 35 min. OWLS
Tipsfor effective surfing, utilizing search engines and how to citeinternet sources correctly.

Violenceln TheWorkplace WLS
Vol. 1: Strategies and prevention planning for employers.
Vol. 2: Strategiesand prevention planning for employees. J.J. Keller, 1995.

A Web Not A Ladder 24 min. WLS
Thisupbeat program givesdownto earth adviseto peoplewhowant to start their own business. Six womenwhoownand operate
successful businesses share personal storiesand experiences. They offer suggestionson everything from how to deal withthe
sexist loan policies of major lending institutions to business ethics and personal goals. Landmark Media, 1994.

What Will Y our New VentureDemand? 20min. WLS
Thefilmlooksat managers, researchers, accountants, engineers, and other people whose skillsare asessential to the success
of anew venture asthose of the entrepreneur. Beacon Films, 1983.

What You ArelsWhereYouWereWhen 90 min. OWLSWLS
Dr. Morris Massey explains histheory of how people go through self-programming periodsfrom an early age. By making
peopleawareof this, Dr. Massey hashad successin changing thewaysthat aperson communi catesand reactsto change. Films
Incorporated, 1980.

What You Arelsn’t Necessarily What Y ou Will Be 60 min. WLS
Dr. Morris Massey profilestwo generationsin our society, “traditionalists’ and “rejectionists.” Dr. Massey comparestheir
different definitions of success and approachesto solving problems. Films Incorporated, 1980.

What's So Funny About Work?: How ToBringHumor To TheWorkplace 65 min. OWLS
Lightenup! It'sthequickestway to 1. Improveyour attitude, 2. Spark creativity, 3. Reduceanxiety, etc., etc. Thepresenter,
Helen Sutton, says you can achieve these results and more, all without telling jokes!

WhoWill Help You Start Your Venture? 20 min. WLS
Thisfilmexploresthekind and quality of assi stance needed by and availableto an entrepreneur in devel oping abusinessidea.
It presentscreativemethodsof obtai ninginformationand of eval uatingtheassi stanceprovidedto entrepreneurs. Beacon Films,
1983.

WhoWill Your CustomersBe? 18 min. WLS
Thisfilmoutlineshow market research canturnthenew businessventurefrom agambleinto acal culatedrisk, usinginexpensive
common-sense methods. Beacon Films, 1983.

WorkingWith Difficult People 25 min. WLS
Thisfilmoutlinesfour stepsthat hel p minimizethe negative effectsof thedifficult personality, and lead to agreeableworking
relationships. CRM/McGraw-Hill, 1984.

Workout 30 min. WLS
Revitalization of acompany in the highly competitive women’ sfitnessindustry. Learning Corporation of America, 1984.

Your Best BusinessPartner — ThePublicLibrary 35 min. WLS
If you plan to make money in any business, the most valuable single skill that you will requireisknowing how and whereto
find information. By following the simple, easy to understand steps outlined in thisvideo you will be able to walk into any
library, anywhere in the world, and find information that you never thought possible. Watershed Productions, 1993.

Your Credit Rating: Credit Restoration 1,2, 3 60 min. WLS
Showshow to obtainyour credit reportsand interpret them. TheFair Credit Reporting Actisexplained. How tofunctionwith



